includes the paragraph: '90% of dental practices inspected in the year to 31 March 2018 were meeting regulations and providing safe, effective care. This isn't always extended to effective prevention with a wide geographical variation across England of the number of children having teeth extracted (often in hospital under general anaesthetic) because of tooth decay. ' The assumption is that general dental practice is responsible for this variation.
In oral health, the wide diversity of determinants and influences are well established.
3,4,5 Modern theories and models of health promotion relate to enablement and empowerment of, 6 capabilities of, opportunities for, and motivation of individuals, 7 and changing individuals' entrenched perceptions of their own behavioural control. 8 Coercion and forcing change in behaviour is a matter for governments and dictatorships, not for oral health promotion. Delivering Better Oral Health 9 and the National Institute for Health and Care Excellence 10 state clearly that to achieve effective behaviour change, it is necessary to identify and remove social, financial and environmental barriers that prevent people from making change. This is far removed from the ability of general dental practice to influence or change. Where is the basis for linking individual behaviour to the performance of dental practice?
It is also unrealistic to compare a population statistic (child extractions at a hospital) with an individual surgery-based strategy. Many in the population may never visit a dentist. It is probable that children who do not attend a dentist regularly are more likely to have to attend hospital for dental extractions than those who do, proving the opposite of the implied assumption from the CQC.
The CQC have seen fit to put into the national arena information which fits in with
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the trend to manufacture 'fake news' .
J The NHSBSA has launched a new interactive tool to assist patients when determining eligibility criteria for free prescriptions, and this includes eligibility for help to pay for NHS dental treatment. 1 This is only for use in England, Scotland and Wales. I encourage the dental team to utilise this tool, as well as review the practice staff guidance and patient factsheets which are also available online. Free dental treatment An online tool for patients: eligible for free NHS dental treatment?
Sir, when patients receive certain benefits, such as universal credit, they can sometimes assume they are entitled to receive free dental treatment.
Anyone incorrectly claiming to be exempt from charges for dental treatment risks a penalty charge of up to £100 from the National Health Service Business Services Authority (NHSBSA) which carries out checks each month.
Dental reception staff can often be relied upon by the patients to assist with 'which box to tick' when completing the required paperwork, and this can be very confusing and time-consuming, as well as potentially lead to complaints to the practice if a patient receives a penalty charge.
Tax returns
Should NHS Pensions pay HMRC's interest charges?
Sir, I have always diligently maintained my practice accounts, completed my tax returns, and paid tax on time. I have never been charged interest or penalties for 35 years.
Many of us have been dismayed and surprised by the tax we have to pay from the increase in our NHS pension values and having to pay extra tax if they exceeded the lifetime allowance. These changes were snuck in by the previous Labour government and the Tory government were still happy to take the tax.
It's all coming home to roost to the shock of many of us, with extra-large tax bills to pay.
The extra calculation is annually dependent on valuation information (total rewards statement) from NHS Pensions at Hesketh House, Fleetwood. The information is so slow in forthcoming, despite my financial adviser's
